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JRRYHU \HDUXYHGLGQXDWIB KDQGERRNKRVH
\HDUX¥KH® QHZSHUVR@AL QMIGHRP SD QW K HAH U H
H[SHFWWE&LJXWKLQ@RXIARWKHPVH QHW HE H
JUHZURPFRPSDQRI HPSOR\WHR'FRPSDQ\
RIRYHU RXWBDVXDQWURGXAWBMRSSHBUNLQJ
1HZVW DHIQWR D @GV K HIIL UDVAIA NRAUH Y H PR Q WHKIVGN K H
WHQGHWERHFRPWWUHENFOXRHWH XQGHUVIWD QG
FDQEHXQQHUWIRMIR D@ \FRPSDQEXV8HUK DBR/H
&DPSEHMI QD UWLREXTEKRZGLIIHURPW IR X U
SUDFWLFHV DUH

6RWLVY KHUAH - OV\AOW R KDUKDWZRUWRRZLMBEBR XW
7TKKDPSEHOX QWKHRPSQ\RXBXOWRNMBURFHVYV
DORXKLVWRVUIWIXLGWRKQGHUVWIXG®MHRSOH
DUMDONLERXZIKHQVKHNDOERXWDPHIDFHWR

NQRZKDWXYS5EHQHIDWEH@G ZKDRXWHDED\®WRRN
OLNH XVXDOO\ D ORW RI IXQ DQG KRSHIXOO\ HY

7KIK\D QER RN O \RRIH XD QR S S R U W WERIOM\ZIKIRZ H
DFW X DDOU® VD FRPSDQ) KDWH VWD QRSU+ R Z Z H
VKRXDRUNWDWWEREHOLHQWDRK D Q G E RRMN H V
WKHP UHDO DQG LPSRUWDQWO\ KROGV XV DFFR

,IVRX - UBIH D G MOKM X MWV M BLL@X VW KLY QLQ Y LW\ LR Q
WHRWBRQERDUG/LQWHPYGOHDYHWRYUGBHGEDFEN

<RX-DDD\VKDYH YRLFBIG D YDOXRGSLQLRW KH
&DP SE HMA QLR HWWDMWAMHP HD WRBRRRQ, WKDUGHU
IRKXVRO®LPHKR - YEHH®HUHR WD ZKL O\HY S RWK H
EURNER\V3OHDWB NHEYDQWRUWKDWR U LRKNVQ\

HU\W

XQWI

LJQRUDQFH RI EHLQJ QHZ DQG TXHVWLRQ WKLQJV
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(YHU\R QH DR UNMT KH&.DP S E HOM®L QLHS U H VHKHN V
&DPSEHQOLQLKEHQ D SDWLH/GWNDNWVRRQHRI RXU
UHFHSWLRQIGWWWKDYH NLQGULHQBQEBKHOSIXO
H[SHULHORBWWFHSWLRREDWSE ML QKF QRQH
RIRXIQXUWHMYDV X DHSD W L B QWL K HLUH D W RAHKDW
QXUVYWMKHDPSEHROLQIOWKRVHW XD \DORMRRW K H U
WKLQ@HGRWBURPRRXEHWRPDJHVHFRQGIDKDW V
ULJK@UR®WM SDWLHOWLPRIQHHGZKDWEKH\-00
UHPHPEHU

7KDWZYDWH PHDQZKHQZH VD\WKDRD UNHWILD J
HYHU\RQUHVSRQV KRZZHWIU HPMR SQ M IRURI
ZRQGHUIXHOAD UNHWLIQLIVO VARH D QFRQ VL G HUR.D J
\RX-GHH QIR XZH UR QW KRIW KWWUGHW KHQ W H U DIFQVG. R Q
SXWWLQJ \RXUVHOI LQ WKH SDWLHQW -V VKRHYV

7KHYDWDMRWRIRXSDWLHRWMURRUXVIWHEUUHUYV
ZKRUH | M \E DV HREQW KMIQRO H G WHK Z WW U HSDHVR S O H
ZHOMRUGRIPRXWIK\RXWHFRQDUJINRWURHQHZ
SDWLH@QBVXFKRIWKF®RUERPHWRBHRSQE&R XU
DXGLHQFH

7KLYVDQ DXGLHQWHKDXH: -YHEHHQHG XFDW DQXG
HQWHUWIRBW.IQU\HD UME FRXQWDQIBR X YR L AN
SDUW RI XV QRZ

,WD\O ZR U\WKQW LR QUKW L Q7LKQEI D P S E HADQ. ® DR
EHDOO FRQV XH-LYGW H HIQWD SSHORXHHEDVVLRQDWH
DERXRWXEXVLQBY®/ RIRXIHHOUHVVWHEHR QWULEXWH
PD\EH RYHUZKHOPLQJO\ VR

7KIMHRS®KRZRUKHUMUMRHRIWKEHWN EULIJKWHVW
LR XUQGXWRNKWHOI LP SRXYWGWEHH[FHSWLRWQD O
UHDOXKHUFMVKWKL@IWVRSHWWDH:- UJOD®RXORYH

W KM REHF D X¥HD GGARW R EX WD W KHQ ® IW KGID \L WD V
MRER \RXBHW RURROODERUDRKWHDP HDQKYZ
VNLDOQ® K HOX BRONRXBRPSXWHU @WY FIMQ G R
DQGODIALWMRXGERJ KRUVLIOVIFKRVHDLPBEUH
ZH-OO0 DOO EH EHWWHU IRU LW

2XUEUDQG QMHEDRLGHRDQEHYLHZHGHUBQGLW V
IDEXORXYV
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%HIRUH DQ\WKLQJ HOVH YDOXHV FRPH ILUVW 9DOXHV DUH LPSI

DWWLWXGHYV DQG EHKDYLRXU :LWKRXW FOHDU VKDUHG YDOX

FRQWUDGLFW RQH DQRWKHU (YHU\WKLQJ:-V KDUGHU ZKHQ ZH DO
LPSRUWNKYWRXR FRPSDOQ\
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SWKKHDBWKKDPSEHRMIL QDG ULWHRDN®D SRVLVBLYHHUH@FHRSOH -V
OLYHNHREYLROOAZHGRWKDLDW\JLYLQBHRS WHKEHVGM QWWOHDWBRGQW
FOLQLFDO FDUH SRVVLEOH

NWXWTXDQPSRUWDRW\RXBFRPPLWPANMENWDONL@Q@GLITHUHOQFFBBHRSOH
WKURXJK WKH EXVLQHVYV

'H FDOWKHWHRPPLWPHRWYG6RFL
/IHIDF\EHFDKNVYHZDQWYHU\WEREHQ
GR ZLWRXUSDWLHQ@QRWXUYWHDPRXU
FRPPXQILMQ\GNVNKHRRGDXWHAHFDUH
DERXWROHDYHOHIDP\QG@®DNMKLQ
EHWWHXW XJUHHQ H U D WHRXKAD\R F D IO@
WKH 8. DQG IXUWKHU DILHOG

$VZHOOVSRAMHBQGERPPLWP HWQ
VXSSREMWRSOBWYHORSPBQ®WKH
HQYLUR Q RZHIQMR W K MMK U R XPJIKN L Q
PRQH\ WLPH DQG RSSRUWXQL

'H KDY &KDURPPLWWEKRPHH
UHJX O VEELYV F XWKM S HQ G DQIE H V
XVRIRXPRQWE®GJHMN)\R QI R KH
FOLQKMRKD\DQLQW HUBMWKE R X OFH
H[WUHPHO\ ZHOFRPH WR MRLQ

<RXFDQUHDGEBRUHMWERXWKIRWQRXU
ZHEV KWK H
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7TKH ,QIOXHQFHV ZH KDYH RQ SHRSOH DQG WKH UDQGRP DFW
ZH JLYH WR SHRSOH LPSDFWV ZD\ EH\RQG RXU LPDJLQDWLRQ
, I \RX ZDQW WR OHDUQ 7KH &DPSEHOO &OLQLF YLHZ RI WKH
LQIOXHQFHVY WKDW KHOSHG IRUP LW 7KH &DPSEHOO &OLQLF
DURXQG LQ LWV FXUUHQW VWDWH VLQFH 6LOQFH WKHQ W
LQIOXHQFHUV WKDW KDYH PDUNHG WKH FRPSDQ\ FXOWXUH

7TKURXJK WKH HGXFDWLRQ ZH SURYLGH DW 7KH &DPSEHOO $F
LQGLYLGXDOV WR EHFRPH EHWWHU GHQWDO SUDFWLWLRQHU
WKH\ WUHDW 2XU H[FHSWLRQDO IDFXOW\ RI VSHDNHUV KDYH
DQG LQVLIKW ZKLFK FDQ EH SDVVHG RQ WR RXU GHOHJDWHYV

2YHU WKH \HDUV ZH KDYH DOVR EHHQ LQIOXHQFHG E\ PDQ\

RRNV

6HWK *RGLQ 2 6HWK LV DQ $PHULFDQ DXWKRU DQG IRUPHU G|
6HWK KDV LQIOXHQFHG XV LQ PDQ\ ZzD\V IURP KLV DPD]LQJ EI
ODUNHWLQJ WR KLV %RRWVWUDSSHU :RUNVKRS WKDW &ROLC(

6LPRQ 6LQHN 2 6LQHN LV D %YULWLVK DXWKRU DQG LQVSLUDMW
,QILQLWH *DPH- LV D ERRN &ROLQ UHFRPPHQGYV UHJXODUO\ V
IHOORZ FROOHDJXHYV

'DQLHO + 3LQN 2 'DQLHO LV DQ $PHULFDQ DXWKRU ZKR KDV 3
WKHP 7KH 1HZ <RUN 7LPHV EHVWVHOOHUV +LV ERRN 7R 6HC
GLVFXVV RQ RXU EXVLQHVV FRXUVHV DV LW GHPRQVWUDWHYV
HYHQ LI ZH WKLQN ZH DUHQ-W VHOOLQJ



285 ,1)/8(1&(

3HRSOH

3URIHVVRU -RKQ *LEVRQ -RKQ KDV EHHQ IXQGDPH
GHYHORSPHQW RI &ROLQ V FDUHHU IURP WKH YHU\
EHHQ ERWK D SURIHVVRU DQG DQ LQVSLUDWLRQD

3KLO +ROORZV 2 3KLO ZRUNV DW WKH 1RWWLQJKDP
D VLIJQLILFDQW LQIOXHQFH GXULQJ WKH HDUO\ VW
DIWHU KLV PRYH IURP *ODVJRZ WR 1RWWLQJKDP

3KLO FRQWLQXHVY WR EH D FORVH IULHQG DQG PHQ

OLNH %UHDUOH\ OLNH LV &ROLQ V IDWKHU LQ ODZ
PRQH\ WR DOORZ KLP WR EX\ KLV ILUVW LPSODQW
JHQHURVLW\ &ROLQ PD\ QRW EH ZKHUH KH LV WRG

,QVSLUDWLRQ :DOO

2XU LQVSLUDWLRQ ZDOO VWDQGV SURXG LQ 7KH $
YDULHW\ RI TXRWHV WKDW KDYH EHHQ DGGHG E\ L
DOO KDYH D VWRU\ EHKLQG WKHP DQG LW KDV JUR
DV PRUH DQG PRUH KDYH EHHQ DGGHG 2XU EDQN
WR JURZ DV RXU LQIOXHQFH H[SDQGV

2QH RI &ROLQ:V IDYRXULWH TXRWHV LV

", YH PLVVHG PRUH WKDQ VKRWYV LQ P\ FDUHHU
JDPHYV WLPHV , YH EHHQ WUXVWHG WR WDNH W
PLVVHG , YH IDLOHG RYHU DQG RYHU DQG RYHU D
ZK\ , VXFFHHG p 2 OLFKDHO -RUGDQ

3OHDVH JR DQG WDNH D ORRN DQG IHHO IUHH WR
TXRWHYV

+ ' 0
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7KH &DPSEHOO &OLQLF LV ORFDWHG LQ (GZDOWRQ 1RWWLQJK
ZKLFK LV D QHZ GHYHORSPHQW

7KH FOLQLF LV D SXUSRVH EXLOW SULYDWH GHQWDO SUDFWLF
WHFKQRORJ\ D GHQWDO WUDLQLQJ IDFLOLW\ DQG D KXJH DPR;
SDUNLQJ

'LWKLQ WKH SUDFWLFH ZH KDYH D ORYHO\ RSHQ RIILFH DUHD
WHDP PHHWLQJY D GHQWDO ODE D IXOO0O\ IXQFWLRQLQJ NLWFI
ZH GHOLYHU GHQWDO HGXFDWLRQ

7TKH WRXU ZKLFK FDQ EH DFFHVVHG YLD WKH OLQN EHORZ VKR:
YLHZ










6O0ODFN

P FXVW@GBHN LV DQ RQOLQH FRPPXQL
ZKLFK SO/DIWMRUWHPKLQN FORVHG VRF
OO\ D@RXBROHMHFWY DOO
VSHFWLYH SDWLHQWYV DQG
PDQDJHERQW WKLQN LW -V DQ\ H[DJJ
LFDO SWKID\WWKDW LW NHSW RXU EXVLQ
GXULQJ WKH ILUVW ORFNGRZQ
H[WUDRUGLQDU\ FRPPXQLFDWL
DOORZLQJ XV WR SRVW YLGHRV
%DFN RIILFH SURMHFW BYORDHPHRWY FRPPHOWY DQG ZRUN LQ

GR D%\ XPEHU RI RWKHU SURNM
$VDQD WDONV WR '"HQWDOO\ DQG, MRy2QH 'ULYH

DQG LW:-V FRPSOHWHO\ EULOOLDQW DQG LW-V EDVHG

DURXQG 2.5V 2EMHFWLYHV DQG .H\ UHVXOWYV

ZKLFK LV D IXQGDPHQWDO VWUDWHJLF SODQQLQJ

WRRO WKDW ZH-YH XVHG WR RXWDQRAFMKHVQOHH® HUR

WKUHH \HDUV RI RXU EXVLQHVYV DQG WKH WKUHH

\HDUV EH\RQG WKDW ‘HUR LV DQ RQOLQH FORXG ED)\
WRRO ,W-:-V DQ H[WUDRUGLQDU

$V DQ H[DPSOH IURP GD\ WR GDWRRWN ODQO®YV GLUHFWO\ WR 'H(

RXU DEVHQFH IRUPV DUH RQ $VDMDLPY EMRADQFH DW WKH HQG

KROLGD\ UHTXHVWV DOO RXU SWRRQBOGW\WGDRWQG D GDLO\ 3URIL

LQGLYLGXDO DGPLQ PHPEHUV RIQH¥FBINVDU\

W DOORZV XV WR LPSOHPHQW WKLQJV FDOOHG
VFUXP WHDPV VPDOO WHDPV RI SHRSOH ZKR
FDQ ZRUN RQ LQGLYLGXDO SURMHFWVY DQG LWV
FORXG EDVHG DQG \RX FDQ ZRUN IURP
DQ\ZKHUH
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7KH &DPSEHOO &OLQLF &DPSEHOO $FDGHF
FROODERUDWH ZLWK RWKHU RUJDQLVDWLR
ZD\V &ROODERUDWLRQ LV FHQWUDO WR RX
FRQWULEXWHYV WR XV EHLQJ DEOH WR LQIO
SHRSOH DV SRVVLEOH

W LV VR PXFK EHWWHU WR ZRUN WRJHWKH
PRUH IXQ WR ZRUN WRJIJHWKHU

, W PDNHV WKH SURIHVVLRQ EHWWHU DQG L
SURIHVVLRQ ORRN EHWWHU WR SDWLHQWYV
FROODERUDWLRQ DQG GLVFXVVLRQ

+HUH DUH VRPH RI WKH ZD\V ZH FROODERU

2XU UHIHUUHUV :H FROODERUDWH ZLWK RX
WKURXJK WUHDWLQJ SDWLHQWY MRLQWO\
WKH SDWLHQW WR 7KH &DPSEHOO &OLQLF |
WUHDWPHQW ZKLFK FDQQRW EH FDUULHG R
SDWLHQW:-V RZQ GHQWLVW DQG WKHQ ZH U
EDFN WR WKHLU RULJLQDO GHQWLVW WR F|
GHQWDO FDUH

‘H UXQ D 3HHU 5HYLHZ JURXS ZKLFK UXQV |

PRQWKY VSHFLILFDOO\ IRU UHIHUULQJ SU
RXU ORFDO JHQHUDO GHQWDO FROOHDJXH\
PHHWLQJV LQFOXGH GHOLYHU\ RI OHFWXUH
WRSLFV DUH FRYHUHG HDFK WLPH DQ RSS
ORFDO SUDFWLWLRQHUV WR JHW WRJHWKH
FXUUHQW FOLPDWH LQ GHQWLVWU\ DQG WR
RU VXSSRUW UHTXLUHG IURP 7KH &DPSEHO
RWKHU FROOHDJXHV
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7KK.DPSEHIFOGHPSURYLGH WIIEXFDWRR® QWD QB DUWLFXODU
GHQWB®DWWDLQX@PDLRLRWRUHDIWHU IREBILNH PLRQGGIGY LG XD O\
ZKRFD @R UWR JH WRKMMK HELHQ WD O HSWW K ZDQ KDY B FFH WM/ K H
ULJKWSS DB XLGDQEUHWKWHD WHKDYKD @ QHQRUP MPRXQW
RIVESSRUWRMRXYSRQVRKLFK QFOX%GHDXPDQIQK\E®D QP H PP
'"HQWDI®B. *HLVWOHE KULHIQ G+ROOHUHDD® WK QDIHPHQWHVH

VSR QVRWRY XGHELWKT XLSPH@OWX QG LIQR UG WEKHOSS UR Y LVGKIH
EHVSRVVLEABUQH[GHULHHFAFRX GEHOHIDWHYXDYHEXLIDWMWDVWLF
UHODW L RQVDKMSWHSYRWKHNRPSD QDKW HF R X0 GERVL W KR XW
WKHP

‘H KDYH VODFKDQQHRASDV&HOHJIDWHFULH@EVKHEDPSEHOO
$FDGHPDQ@HFDOWKRYDOXPQURXBKILW VHFXERPPXQLR®LNH
PLOQGH@RIHVVIDRMDO®DFHR SHIORS H QDO KR Q HVDERXEH QW LV W U\
DQ® HHBQR X ZKWKKBIHRW KW U LERIP R IWKPHPEHRW XDOXPQL
JUR XKSDY HD O WRR L FHK@& D PS E H®FD G HPI\D F X OWW\S H IR\QV RP IR IR X U
FRXUVHYV

ODQ\RIRXWHDPUKMQYRONYB®MKH? ZKLFKW KHQWHUQ D WHIRRRD O
,PSODQWR®RIKRWMHIXZBEELQDQOWRQJUHDDHB/ROROPSEHOO
$QGUHHEJIDQGALVKDGHYUBXKBIDYLQYROXG® UHHVSRQMME&H
GHOLYHU\ RI ,7, VWXG\ FOXEV LQ 1RWWLQJKDP






2Q WKH %XV

12Q RWKEXVLWKPHWDSKRXVHRGHVFULEKBW KRXW HDPR Q
ERDWGEWKRQRXMRXURBEDQW MOSX VIR UZDULGNKKH[FLWSQDQV
ZHKDYHRWRIIWKEX\D QG ROR QJHIQ W VORI Q J D JEL WRKX Y L V LIR®G
YDOXHV

‘H ZDQW P DNH XURXWHDPUWRQERDUIBQ &ZHOWLHZD UGHGD OVR
XQGHUVWOM&MTXLWEETR @ KEIXV:H DOZVRPQWKHRRQGHUVWDQG
ZKDWRBRZKHQVKHDUBRW @V KEXV'HFLGL®RXQROR Q JAHIQW E H

TR HE X VLD EVR O XWOIBQ® & HZ R X OUD W KRIXE HK R QWHE L WXKZ K H Q

\RX QR ORQJHU ZDQW WR EH SDUW RI RXU MRXUQH\

0'7

,ANRXKDYHYHARUNH®KRWSVD O
VHW W\WLRXI ZL ONQR ZW K DW 7
VWDQREXOWL 'LVFIZSOPRWD U\
7KH.DPSEHA ZHKRWHHNO\
0'7 PHHWLQRR XBOL QVRDUR
GLVFX\8\HF LSIDAW L FQOWHW K D W
PD\ URAXLUB PXOWL GLVFLSOL!
DSSURDFKLVW HD X®H | XRU
FOLQLRFURDVQGYLPH) G OXW
IURRHOORGLQLFRQWQYHDWPHQW
LVVXBQGVRPHWLF®DWHDUH
HYHOHIHUUGWHUQBOQRWKHU
RIRX W S H F L DFAODLL\QAL PAL BAQUH D W
7KHVPHHWL GRXOEH ORRNHG
XSROWFOLDROFRXQGERDUG
DIWHWO SUREONRDUHGD
SUREOHP KDOYHG

;4.‘ ﬁlﬁg iOﬁ“ ﬁl‘ i ﬁl
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*HWWLQJ VWDUWHG DW 7KH &DPSEHOO &OLQLF FDQ
D ORW RI OLWWOH GHWDLOV QHZ FR ZRUNHUV \RX
DUH OHDUQLQJ KRZ WR GR WKH MRE UROH \RX NQR?Z
IXOO\ DSSUHFLDWH WKDW WKLV FDQ EH GDXQWLQJ
&DPSEHOO &0OLQLF EXGG\ \RXU WHDP OHDGHU DQG
KHUH WR KHOS ,I \RX GRQ-W NQRZ KRZ WR GR VRPH
QR VXFK WKLQJ DV D VWXSLG TXHVWLRQ 7KHUH LV
WUDLQLQJ SHULRGV EXW PRVW SHRSOH DUH XS WR

<2859%8' ' <

8VXDOO\ ZKHQ \RX VWDUW D QHZ MRE LW:-V FOHDU Z
Rl WKLV VL]H \RX GRQ-W DOzZzD\V JHW WR VHH HYHU
ZRUN WKDW WKH\ GR (YHQ ZKHQ \RX NQRZ ZKR GRH
KDYH D ZRUN EXGG\ ZKHQ \RX GRQ-W NQRZ ZKHUH W
ZDQW WR FKDW :KHQ \RX VWDUW \RX-O0 EH DVVLJ
LOQWURGXFH WKHPVHOYHV DQG WKH\-UH WRWDOO\ .
GLUHFWLRQ ZKHQ \RX QHHG LW 21 FRXUVH HYHU\R:
LW-V QLFH WR KDYH D GHGLFDWHG EHVW ZRUN IULH

81,)2 50

8QLIRUPV ZLOO EH SURYLGHG IUHH Rl FKDUJH DQG |
\RXU QDPH DQG EUDQGHG $00 FOLQLFDO VWDII XQ!

/($51,1*

$V SDUW RI \RXU RQERDUGLQJ SURFHVYVY ZH ZLOO S
WKDW ZLOO LQFOXGH D QXPEHU RI LQKRXVH WUDLQ
SURFHVVHYV

&20081,4%$7216

<RX ZLOO UHFHLYH DQ LQYLWDWLRQ WR RXU 60ODFN
FRPPXQLFDWLRQ WRRO ‘H XVH WKLV WR LQWHUDFW
VRFLDO OHYHO
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'KHQ ZH UHDFK RXU WDUJHW RI YH

PRXWK UHIHUUDOV ZH UHZDUG DO
ZH DOO SOD\ RXU SDUW LQ WKH JD
DFWLYLW\ HYHQW SDLG IRU E\ WKH
DOZD\V RSHQ WR IXQ LGHDV RI UHZ
LGHDV VR IDU KDYH LQFOXGHG WKH
HVFDSH URRPV WKHDWUH PHDOV

WDVWLQJ« WKH OLVW JRHV RQ

7HDP_P_HHWOI V HDP ' D\V

7HDP PHHWLQJY KDSSHQ RQ D ZHMANGD\V KDSSHQ HYHU\
EDVLVY DQG DUH RIWHQ GHSDUWREBQWWVVBEELDWH D GD\ RI IXQ
2XU QXUVLQJ DQG UHFHSWLRQWMHWWDPPEXKHB®WLQJ :H DUH DOUH
HYHU\ ZHHN WR EH XSGDWHG RQI QHZORVH WHDP EXW WKHVFH
ZRUNLQJ LQIRUPDWLRQ SROLFDOVBDXYWIRWHW RXU KDLU G
WKH ZHHN 2XU PDUNHWLQJ WHBR®PHHWBRLQJ VRPHWKLQJ IXC
ZHHNO\ WR GLVFXVV QHZ SURMWPR®VYWMGOO WKH PHUULPHQV
DVVLJQ ZRUN DQG RXU 6HQLR W LMD/GOIKW \BKIRSMHFWY DQG XSGD
7HDP 6/7 PHHW HYHU\ ZHHNVMIPUGLQJ RXU EXVLQHVV DQC
GLVFXVV DQG SURYLGH XSGDWGHWYROQRSRHQW RSSRUWXQLWLI
EXVLQHVV 2EMHFWLYHV .H\ 5SWWKXORMKDQFH IRU RXU WHDP WF
2.5-V :H WU\ WR NHHS PHHW IUHDNOWRODDQG VKDUH LGHDV )
PLQLPXP DV ZH NQRZ RXU WHDPOZDKNVYHYXROYHG DQG VRPHW
EXV\ KRZHYHU FROODERUDWLRHYHQ N\VKHZNWKDRNH PDFKLQH
XV DQG VKDULQJ LGHDV LV ZKDW DPISSHDUDQFH
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(YHU\ 7XHVGD\ PRUQLQJ DW DERXW DO
$FDGHP\ IRU D FDWFK XS 7KLV PHHW XS XV
PLQXWHYV DQG EULQJV HYHU\RQH XS WR VS

W LQ
WV IRL
Q\ QH:

DQG LPSRUWDQW LQIRUPDWLRQ IRU WKH Z ‘H OR
WKHVH WLPHVY WRIJHWKHU DQG ORYH LW HY HQ RX
FRQWULEXWH 7KHVH PHHWLQJ DUH DOO UH G VWL
RQ RXU 60DFN FKDQQHO VR WKDW DOO VW FDQ =2
HYHQ WKRVH WKDW DUHQ-W SUHVHQW WKDW GD\

)8''/(6

KR GRHVQ-W ORYH D JRRG IXGGOH" *LYH X VH DQC
ZH KDYH D IXGGOH 2XU &KULVWPDV IXGGO WKH
JUHDWHVW DQG PRVW UHYHUHG LQYROYLQJ WKHUL
KRW PHDW DQG VWXIILQJ UROOV YHJHWDU KDODGO
DUH DOO DYDLODEOH ZH DOVR GLVK RXW QWD J
KDYH D JHQHUDOO\ MROO\ ROG WLPH

&(/(%5%$7,216

‘H DOVR ORYH D JRRG FHOHEUDWLRQ DQG HEUDW
ELUWKGD\V DQG RWKHU VSHFLDO RFFDVLR DLQ DC
LOQYROYHV IRRG DQG PHHWLQJ WRIJHWKHU DFK RV
FRPSDQ\ )RU WKHVH RFFDVLRQV FROOHDJX KH
RSSRUWXQLW\ LI WKH\ ZLVK WR JLIW VRPH WKHLL
PDWH DQG WKLV LV XVXDOO\ HLWKHU JLYH DV D J
FDUG RU ZH EX\ WKHP VRPHWKLQJ UHDOO\ H ORYH
KDYLQJ WKH RSSRUWXQLW\ WR FHOHEUDWH IDPLO\

WUHDW WKHP

7%% +§1' ‘VgZ.
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'H NQRZ WKDW \RX ZRUN YHU\ KDUG DQG ZH ZDQW WR JLYH \RX I
PDNH \RXU OLIH MXVW D OLWWOH ELW EHWWHU 6R ZH KDYH GH
LQ FROODERUDWLRQ ZLWK \RXU FROOHDJXHV (DFK PHPEHU RI V
Rl XS WR

6R ZKHWKHU \RX IDQF\ XVLQJ \RXUV WR FRYHU WKH FRVW RI D P
FRXQVHOOLQJ VXSSRUW RU HYHQ WDNH RXW D UHFUHDWLRQDO
OLVW WKHQ \RX FDQ DSSO\

2XU +5 EHQHILWY DUH DYDLODEOH WR HPSOR\HG VWDII RQFH W
SHULRG
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, I \RX DUH NHHQ WR SURJUHVYVY DW 7KH &DPSEHOO &OLQLF WKH
YDOXH WKH UHODWLRQVKLSYV ZH EXLOG ZLWK RXU WHDP DQG ¢

KLIJKO\ UHJDUGHG FROOHDJXHV SURJUHVYV ZLWKLQ RXU FRPSDQ
GUHDPV DQG DVSLUDWLRQV 2 \RX MXVW QHYHU NQRZ ZKH




SHUIRUPDQFH )HHGEDEFEN 7KLV LV D WZR ZD\ VWUHHW :H

ZDQW WR VWUHVV WKDW WKLYV 1
$W OHDVW RQFH D \HDU HPS®@®BSFRHMNXQLW\ IRU \RX WR H[SUI
PHHW ZLWK WKHLU 0DQDJHU PQGHWHKIHGHVLUHY IRU \RX DQG \
*HQHUDO ODQDJHU IRU D IRUBDKHDG KHWKHU \RX DUH NHHQ
SHUIRUPDQFH DSSUDLVDO ODBQURIWUWHWY JDLQ VRPH QHZ VNLC(
VKRXOG KDYH D FRQYHUVDWLWQ\ZARXWK D QHZ UROH LI ZH FDQC
WHDPPDWHY DERXW WKLV WKHQ ZH DEVROXWHO\ ZL

LV \RXU R\WWHU DQG ZH HQFRX
'DLO\ ZRUN FRQWHQW DQG ORDR PD[LPLVH WKH RSSRUWXQLW

2YHUDOO ZRUN VDWLVIDFWLREORQJVLGH WKHVH DQQXDO DSES
HPSOR\HHV ZLOO DOVR KDYH F
SHODWLRQVKLSY ZLWK WKH WHDWHPLHZV ZLWK WKHLU 0ODQDJHU
PDQDJHU DQG FRPSDOQ\ OHVV IRUPDO DQG DUH PRUH D
WR HQVXUH WKDW \RX DUH RQ V
TKRXJKWYV DERXW SHUVRQDO DEHREZAWK. QRW KH JRDOV VHW ZLYV
KRZ WKRVH LPSDFW ZRUNLQJ DWW XR® UHYLHZ DQG WR SURYL
&DPSEHOO &OLQLF IHHGEDFN RQ SHUIRUPDQFH

(PSOR\HHV VKRXOG EH RIITHULQJRX KDYH DQ\ QHIJDWLYH YLH?Z
WKRXJKWY RQ WKHVH WRSLFWVM®BY DOO ZH DVN LV WKDW \
ODQDJHUV VKRXOG EH JLYLQJERMWBBFWNKHVH XS IRU \RXU P
DERXW HPSOR\HH SHUIRUPDQBBQ@XDO UHYLHZ :H ZDQW KDSS
WKHVH DUHDV ODQDJHUV GREPXPEHRKWYH DQ RSHQ GRRU SROLI
SHUIRUPDQFH UHYLHZV DORQWRERHWHKIRQM SOHDVH GLVFXVV D
DFWLRQ LWHPV ZLWK GHDGOLBNV WK@IHU *HQHUDO O0DQJHL
FRPH RXW RI WKH PHHWLQJ EHIRUH LW EHFRPHV DQ H[SORYV
VLWXDWLRQ

&+$375 0$.,1* $ &$5((5
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$EVHQFH SROLF\ DQG UHWXUQ WR ZRUN

‘H NQRZ WKDW LOOQHVV FDQ FRPH IURP QRZKHUH DQG ZUHD|
KDYH FUHDWHG WKHVH VLPSOH VWHSV WR HQVXUH WKDW \R X
HDUO\ DQG WR PDNH VXUH WKDW ZH FDQ VXSSRUW \RX WKUR
RQFH \RX KDYH UHWXUQHG WR ZRUN

<RX PXVW FDOO WKH *HQHUDO 0DQDJHU EHWZHHQ \
UHTXLUHPHQW IRU VLFNQHVY DEVHQFH TH[WV DQG 60ODFN P
VXEVWLWXWHY IRU D WHOHSKRQH FDOO DQG WKHUHIRUH VLF
DXWKRULVHG LI WKLY PHWKRG RI UHSRUWLQJ LV XVHG 30OH]
LV QRW DQVZHUHG DQG \RX ZLOO EH FDOOHG EDFN <RX ZLO«
XQDEOH WR DWWHQG ZRUN DQG \RX ZLOO DUUDQJH ZKHQ \RX

$W WKH DJUHHG WLPHV \RX PXVW XSGDWH WKH *HQHUDO 0D
DQG GLVFXVV \RXU UHWXUQ WR ZRUN

8SRQ UHWXUQLQJ WR ZRUN \RX ZLOO QHHG WR FRPSOHWH D
*HQHUDO O0DQDJHU 7KLV LV WR HQVXUH WKDW ZH KDYH FRUL
DEVHQFH OHDYH DQG KDYH SXW LQ SODFH DQ\ QHFHVVDU\ D¢
\RX DUH ILW HQRXJK WR FDUU\ RXW \RXU GXWLHYV

.l WKH *HQHUDO O0DQJHU LV RQ OHDYH SOHDVH UHSRUW \RXL
ODQDJHU 0DQDJLQJ 'LUHFWRU LQ WKH ILUVW LQVWDQFH

‘H XVH WKH %UDGIRUG )DFWRU WR PRQLWRU D VWDIlI PHPEHL
XVHG V\WVWHP XVHV D VLPSOH FDOFXODWLRQ WR JHQHUDWH |
DFFRXQW WKH DPRXQW RI SHULRGYV RI DEVHQFH PXOWLSOLH(
VLFN WKDW D VWDIlI PHPEHU KDV LQ D UROOLQJ PRQWK WL
FDOFXODWLRQ LV WKH QXPEHU Rl SHULRGV RI DEVHQFH PXO
VIXDUHG PXOWLSOLHG E\ WKH DPRXQW RI GD\V WDNHQ 2 IR
DEVHQFH DQG GD\V WDNHQ RYHUDOO ZLWKLQ D PRQWK W
VFRUH RI

7&& +$1" R 2 .
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$EVHQFH SROLF\ DQG UHWXUQ WR ZRUN

7KLV ZLOO EH PRQLWRUHG WKURXJKRXW WKH \HDU DQG VKRX
WULJJHUV WKH IROORZLQJ PD\ KDSSHQ

2YHU ,QIRUPDO GRFXPHQWHG ZHOOEHLQJ PHHWLQJ

2YHU &RQVLGHUDWLRQ WKDW D WUHQG PD\ EH RFFXUULQJ
PRUH LQ GHSWK GRFXPHQWDWLRQ

2YHU $WWHQG GRFXPHQWHG DEVHQFH PHHWLQJ ZLWK +5 C
'LUHFWRU

%HWZHHQ ’ $V DERYH EXW ZLWK ZULWWHQ ZDUQLQJ VK
PHW

2YHU 3RWHQWLDO JURXQGV IRU GLVPLVVDO RU DQ LQ GHS

,Q OLQH ZLWK RXU GHSHQGHQWY SROLF\ VKRXOG D GHSHQGF
UHDVRQDEOH HIIRUWY WR DUUDQJH DOWHUQDWLYH FKLOGFD!
\RX QHHG WR EH RII ZRUN WKLV VLFNQHVV ZLOO EH UHFRUGHFH
VFRULQJ DQG WKHUHIRUH FRQWULEXWH WRZDUGV \RXU UROO
7LPH QHHGHG WR DWWHQG HPHUJHQFLHV IRU GHSHQGHQWV
HPHUJHQF\ *3 DSSRLQWPHQW IRU H[DPSOH DQG LQ OLQH ZLW
XQSDLG XQOHVV DQQXDO OHDYH LV XVHG WR FRYHU LW

$Q\ DEVHQFH QHHGVY WR EH DXWKRULVHG E\ WKH *HQHUDO 0D
OHDYLQJ ZRUN HDUO\ $Q\ XQDXWKRULVHG DEVHQFH ZLOO EH
GLVFLSOLQDU\ SURFHVV VR SOHDVH MXVW OHW XV NQRZ

,Q DGGLWLRQ ZH VXSSRUW \RX WR KDYH WKH RSWLRQ RI ZRU

UHTXLUHG LI WKLV VXLWV \RXU MRE UROH $00O ZH DVN LV WK
ZH NQRZ KRZ EHVW WR FRQWDFW \RX DQG ZKR WR H[SHFW LQ

7&& +$1" R 2 .



6LFN SD\ DQG DOORZDQFH

‘H NQRZ WKDW XQH[SHFWHG WLPH RII VLFN PD\ PHDQ ILQDQF
\RX KDYH DOUHDG\ XVHG \RXU DQQXDO OHDYH DOORZDQFH 7
SODFH DQ HQKDQFHG VLFN SD\ DOORZDQFH

2Q VW -DQXDU\ \RXU WZR ZHHN DOORZDQFH ZLOO UHQHZ 7K
LI \RX DUH IXOO WLPH DQG \RX KDYH SDVVHG SUREDWLRQ \I
\HDU DQG LI \RX ZRUN WKUHH GD\V SHU ZHHN \RX ZLOO KDYFH
LGHD

,Q RUGHU WR TXDOLI\ IRU WKLV WKH DERYH VWHSV LQ WKH I
FRPSOHWHG DQG WKH DEVHQFH DXWKRULVHG

$QQXDO OHDYH DOORZDQFH DQG UXOHV IRU ERRNLQJ

‘H ZDQW WR ORRN DIWHU \RX WKH EHVW ZH FDQ DQG PDNH V3
DQQXDO OHDYH EUHDNV WR HQVXUH WKDW \RX DUH ZHOO UH'
HOWLWOHG WR GD\V RI KROLGD\ LQFOXVLYH RI EDQN KROL
KROLGD\ \HDU UXQV IURP WKH VW RI -DQXDU\ 2 WKH VW 'HF
DQG ERRNHG OHDYH LV DYDLODEOH WR EH YLHZHG RQ RXU &
RQ $VDQD

7TR VXEPLW DQ DQQXDO OHDYH UHTXHVW FRPSOHWHWHKH UH"
DQG \RX ZLOO EH QRWLILHG RI WKH RXWFRPH E\ HPDLO RQFH
DOORZDQFH KDYH EHHQ FKHFENHG

:H DVN IRU DW OHDVW ZHHNV:- QRWLFH IRU ERRNLQJ OHDYH
LQFUHDVHV \RXU FKDQFH RI WKH OHDYH EHLQJ DSSURYHG +I
PLOQXWH DQQXDO OHDYH SOHDVH IHHO I[UHH WR VHQG LQ D Ul
ZH FDQ DFFRPPRGDWH LW 2XU DGYLFH WR \RX LV QRW WR EF
DQQXDO OHDYH KDV EHHQ DSSURYHG DV WKHUH LV QR JXDUD

3OHDVH ILQGKWHKWMROR XYW ODZ EDVHG HPSOR\HH KDQGERRN :H
WKDW \RX PDNH \RXUVHOI IDPLOLDU ZLWK WKH FRQWHQWYV D
QHHG WR 1HZ DGGLWLRQV WR WKH SROLFLHV ZLOO EH SXEO
EHFRPH DYDLODEOH

ZZZ7 FDP SEHOF@MIF FR XN






'H OLPLW RSHUDWLRQDO KRXUV WR D KRXU ZRUNLQJ ZHH
OLPLWHG IRUFHV XV WR SULRULWLVH WKH ZRUN WKDW UHDO
DQG D ULFK DQG UHZDUGLQJ OLIH RXWVLGH RI ZRUN VKRXOC
PRUH KRXUV DW ZRUN +DYLQJ D IXOILOOLQJ ZRUN OLIH EDO

7KHUH DUH RFFDVLRQV ZKHUH WHDPV RU LQGLYLGXDOV PD\ Q
XQIRUHVHHQ FLUFXPVWDQFHV VXFK DV FOLQLFV UXQQLQJ RY
HIDPSQ@® DOO VLWXDWLRQV RI RYHUWLPH WLPH ZRUNHG DG
KRXUV ZH ZRXOG QHYHU H[SHFW WKLV WR JR XQUHFRUGHG

HLWKHU WKH WLPH EDFN 72,/ RU EH SDLG IRU W

'LWKLQ KRXUV RI ZRUNLQJ WKH H[WUD KRXUV UHFRUG DQG

WKH @HQNHSHQGLQJ RQ WKH DPRXQW RI WLPH DFFUXHG \RX Z

ZLWKLQ WKH SURFHHGLQJ ZHHNV RU IRU ODUJHU DPRXQWYV

ZRUNHG IRU H[DPSOH \RX ZLOO EH RIIHUHG WKH RSSRUWXQL
SD\UROO UXQ

3$66,1* 352%%$7,21

7KH VWDQGDUG SUREDWLRQDU\ SHULRG LV PRQWKV IRO
HPSOR\PHQW 8SRQ SDVVLQJ SUREDWLRQ \RX ZLOO UHFH
HPSOR\PHQW PDGH SHUPDQHQW 2QFH \RX KDYH UHFHLYHG V
WDNH DGYDQWD3HUNWIXMGC WHKQWIZWVRIIHU DQG HQKDQFHG \

, W LV DW WKLV SRLQW WKDW \RX WUXO\ GR EHFRPH D IXOO0O\

788& +$1' R 2.  3%* (
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2XU 3O0HGJH 2XU 6WDQGDUGV

JLUVW DQG IRUHPRVW RXU §DHGEIHHVVRI EHKDYLRXU WKDW FF
WKDW ZH ZLOO DOZD\V VW UWRHFWR DVMWLHIWD KHDOWK\ HQYLUF
HDFK RWKHU OLNH D ORYHGLRB®GXGH
YDOXHG PHPEHU RI RXU RZQ IDPLO\
'H ZLOO IRVWHU WKLV EHKDYLRWWIZHRXERPLQJ DQG LQFOXYV
FXOWXUH DQG EULQJ WR DFFRXDW XDJH
DQ\RQH ZKR GRHV QRW GLVSOD\ WKLV
EHKDYLRXU WRZDUGV RXU FROHLMIXBUNVSHFWIXO DQG HPSD)
DQG SDWLHQWYV ZKHQ LW FRPHV WR GLIIHULQJ
YLHZSRLQWY DQG H[SHULHQFH"
,Q WKH LQWHUHVW RI QXUWXULQJ DQ
LQFOXVLYH DQG VDIH ZRUN SO DUFBIF HIKHD O\ DFFHSWLQJ DQG R
&DPSEHOO &OLQLF SOHGJHV WREGWWUXFWLYH FULWLFLVP DQ
KDUDVVPHQW DQG GLVFULPLQDWLRQ
IUHH VSDFH IRU HYHU\RQH ([DPSOHV Rl XQDFFHSWDEOH EHK
UHJDUGOHVYV RI DJH GLVDEEOHWSOR\HHV LQFOXGH
HWKQLFLW\ JHQGHU LGHQWLW\ RU
H[SUHVVLRQ QDWLRQDOLW\e GHKNURWMARH DQ\ VH[XDOLVHG OL
SHUVRQDO DSSHDUDQFH SRORWLIFPIIHU\ DQG XQZHOFRPH Vi
DIILOLDWLRQ SURIHVVLRQDODWWHQWLRQ RU DGYDQFHV
EDFNJURXQG UDFH UHOLJLRQ RU
VH[XDO LGHQWLW\ RU RULHGWSDWQRQQVXOWLQJ ODQJXDJH R
GHURJDWRU\ FRPPHQWYV
2XU 5HVSRQVLELOLWLHYV
« 'LVFULPLQDWLQJ RQ WKH EDVL
ODQDJHUV DUH UHVSRQVLEOHGRVUDELOLW\ HWKQLFLW\ JHQCG
XSKROGLQJ WKHVH VWDQGDURW RKHYHVVLRQ QDWLRQDOLW:!
ZLOO EH FOHDU DQG HTXLWDE®HUXRI®O DSSHDUDQFH SROL
DSSO\LQJ VWDQGDUGY Rl DFFBSWOEDWLRQ SURIHVVLRQDO E
EHKDYLRXU 7KH\-UH UHTXLUHGDWR UHOLJLRQ RU VH[XDO L
WDNH DSSURSULDWH DQG IDLIRULHQWDWLRQ
FRUUHFWLYH DFWLRQ LQ UHVSRQVH WR
DQ\ LQVWDQFHV RI XQDFFHSW®XPEMLF RU SULYDWH KDUDVVPE
EHKDYLRXU ,1 \RX KDYH TXHVWLRQV
DERXW WKH VWDQGDUGYV DERYHWKMDOMNRQGXFW ZKLFK FRXOG
WR \RXU PDQDJHU RU WR UHDVRQDEO\ EH FRQVLGHUHG
IDXUHQ +D\OH\ LQDSSURSULDWH LQ D SURIHVV
VHWWLQJ

7&& +$1" %R 2.



6FRSH

7KIR G RIGRQGXPWSOERVE LW KIK®.DP S E HO0O. GLXFU LARIUKR X DD G
LQSXEOVBDFHAKHQ RX-UHHSUHVHQMHEDIPSEHRQOLQ ([PPSO HM
UHSUHVHQUWMLIDAIS E HOOL Q F S X E OLED FIHQ F O YOG M/ LMD G H O H J DWH
DQRQ GILROR 1 O LHOHH @ MHFRQIHUHGRNW WRQ@A&DP SE HOML EWLD QG HG
VRFLDO PHGLD RU SDUWLFLSDWLQJ LQ D &DPSEHOO &OLQLF V

,\VRXQRWLMRPRQBFWLIQIDSSURS DMBWWPU LIEGV&KV WD QGDER Y H
\RX FDQ UHSRUW LW E\ FRQWDFWLQJ \RXU PDQDJHU RU /DXUHC

$OFRPSODIZQWRBUHYLHDOGLQYHVWLDQEHG A VIQDW HV S R KR W
DSSURSUMDRWHCH LUFXPVWD@QIFQNIHWDWHUHTXLUMRP DLQW DR QU
FRQILGHQWLDOLW\ KRZHYHU \RX FKRRVH WR UHSRUW DQ LQFL

$IWHWRXUFRPSODIK@WEHHQ UHYLHZHGYHVWLJIJD@GIEH V SR Q GMRS
IDXUHQ +DADGI®IRUPXR IW KWW HESH/L QUDNW® GG UMOMR UL JLOYNEE G
DQ\ GLVFLSOLQDU\ RXWFRPHV

,QD G5 L W LDROGID LFRP SODDERYAP SOR\HHBBGRFXPMWRIGD SHUPDQHQW
|LOMO R @LWKB DWIHEBY HVWLSDRER®/QIGE LVFLS RXQIFRPENSHDWHG
FRPSODLQWY DERXW RQH HPSOR\HH ZLOO UHVXOW LQ DFWLRQ

ODQDIJHUKRGRQRWOOREHQIRUWKHHERGHRI&ERQGXEWRRGDLWKEE
VXEMHFW WR FRUUHFWLYH DFWLRQ DV ZHOO
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$UH \RX RN" $UH \RX VXUH \RX DUH RN

‘H NQRZ ORWV RI VWXII FRPHV LQWR !
FRPHY WR ZRUN SHUIRUPDQFH ,I \RX:
SHUVRQDO RU SURIHVVLRQDO LVVXHV
KRZ \RX-UH ZRUNLQJ SOHDVH WHOO >
PDQDJHU WHOO /DXUHQ WHOO +D\OH
ZKR KDV WKH UHVRXUFHV WR KHOS 7
KDUG DQG IDVW DQG ZH ZDQW WR ZR
ORVW LPSRUWDQWO\ ZH ZDQW WR VXS
DIWHU \RX /LIH FDQ EORZ VRPH SUHW
SXQFKHV DQG RXU ILUVW FRQFHUQ LV
VXUH \RX DUH RN :H ZLOO ILUVW DVV
DUHQ-W RN DQG DVN \RX DJDLQ ZKHQ
\RXU ILUVW DQVZHU ZKLFK LQ PRVW F
f\HV.- 2QFH ZH KDYH HVWDEOLVKHG L
RN ZH ZLOO EHJLQ ORRNLQJ DW WKH
LVVXHV UDLVHG DQG ZRUN WRJHWKH L
\RX QHHG WR EH

'H GRQ-W ZDQW DQ\ RI RXU WHDP WR
ZKHUH WKH\ VWDQG VKRXOG WKH\ IL(
QHHG RI LPSURYLQJ WKHLU SHUIRUPD
DUH WKH VWHSVY WDNHQ DW 7KH &DPS
\RXU PDQDJHU LGHQWLILHV D SUREOF
SHUIRUPDQFH WKDW PXVW EH DGGUH?
SHUIRUPDQFH LPSURYHPHQW SODQ 3

7&& +$1" R 2.






SHYLVLW 7KURXJKRXW 7LPHOLQH 2Q 'HDGOLQH

'KHQ \RX DQG \RXU PDQDJHU VSHDN WRRHQO@HGLVFXV'
IRU FRUUHFWLQJ WKH LVVXHYVY "HSHQGLQJ RQ WKH Q
SHUIRUPDQFH SUREOHP WKDW PD\ EH D PRQWK LW PI
ORQJHU ,Q DQ\ FDVH GXULQJ WKDW WLPHIUDPH \R;
PDQDJHU VKRXOG FKHFN LQ SHULRGLFDOO\ DERXW ZK
WKH\-UH VHHLQJ WKH LPSURYHPHQW WKH\ ZDQW W

:KHQ \RX FRPH WR WKH HQG RI \RXU 3,3 WLPHOLQH \R

PDQDJHU ZLOO KDYH D IRUPDO WR GLVFEFXVV \RXU S|

SHUIRUPDQFH LV EDFN RQ WUDFN WKDW:-V WKH HQG

<RXU LQLWLDO FRQYHUVDWLRQ DQG UHODWHG GRFXPH

ORJJHG IRU IXWXUH UHIHUHQFH DQG \RXU PDQDJHU V

QRWH LQGLFDWLQJ WKH\-UH KDSS\ ZLWK \RXU LPSURY
VWDJH &DVH FORVHG

, I \RXU SHUIRUQGRA¥AHHUHVLW VKRXOG EH \RXU PDQDJHU
RXWOLQH QH[W VWHSV | WKH\ IHHO \RX-UH SXWWLQJ
DQG FRXOG XVH PRUH WLPH WR VKRZ LPSURYHPHQW

HIWHQG WKH WLPHOLQH RI WKH 3,3 ,I \RXU PDQDJHL

SHUIRUPDQFH KDV QRW LPSURYHG DW DOO DQG \RX KLC

UHTXLUHPHQWY RXWOLQHG LQ \RXU 3,3 WKH QHFHVVI
WDNHQ WR UHFWLI\ WKLV

, W VWDUWY DQG HQGV ZLWK VXSSRUW

7KH SURFHVV RXWOLQHG DERYH VWDUWYV DQG HQGV
VXSSRUW /RWV RI HPSOR\HHV ZKR VWLOO ZRUN DW 7K
KDYH EHHQ RQ 3,3V DQG ZH DUH FHUWDLQO\ QRW LQ W
WXUQRYHU :H ZDQW WR VHH \RX WKURXJK WKH SURFH
FRPH RXW HQHUJLVHG DQG HPSRZHUHG :H FDUH DERX\
ZKR ZRUNV KHUH DQG LI \RX-UH KDYLQJ SHUIRUPDQFH |
UHDFWLRQ LV WR KHOS \RX :H RQO\ DVN WKDW \RX Z
GHYLVH D UHDOLVWLF LPSURYHPHQWQERMNWKDW HOH'
IRU 7KH &DPSEHOO &OLQLF

ZZ7 FDP SEHOF@MIE FR XN
















